Pzstbank

@z}m’ Bank,

POSTBANK FRAUD AFFIDAVIT

Smart Save Book/Mzansi Card/Flexi Card/Aspire Card/Term Deposit
Please complete in print and ensure that the font is legible

I, the UNdErsigNed (NAME QNG SUIMIGIME)........c.c.ooueoeeeeieeiieeecetie st et e st etate st ste s st et asests et ase s et ssesbeses et et sesssaseses et ateseas st ebssnsersstesassresesnsersatnns
STATE IN ENGLISH UNDER OATH:

| am an adult male/female person, With ID NUMDET ...ttt ettt bee et bes st es et bes st st reens , residing at

AN MY EMAI AAAIESS IS cueuttieeietie ettt sttt ettt eb st et et ea ses e et ses et eae ses b et eae sea et ea ses b s eae sex b s eae ses ek eae sem et eat sen b eseae ses b ea ses bt en sensebene s smenes

Select only the relevant options from the following and complete detail where applicable:
2.

| have registered a case with the South African Police Service. SAPS Case NUMDET........cc.ccceceeieieiieeie et ee e s
3.

| am a registered Postbank customer With aCCOUNT NUMDET .......cviiiiiii ettt st er et st e e b s et st nasans
4,

The following Postbank cards/Smart Save Book/Term Deposit were issued to me:

Card / Smart Save Book/TD Number On Date At which Post Office

5.
| do not have a Postbank card/Smart Save Book/Term Deposit in my possession.
6.

Did you do a card/book/TD replacement within the last thirty days? Yes m

L Tyl o 1=1 £ YR TTTTT and when 20...../ .../ .

| am disputing the following transactions: (Please list each transaction)

Date Amount Comments

1

2

5

6
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@'Um’ Bank
8.

| know and understand the contents of this Affidavit and have no objection of taking the prescribed OATH. | consider the OATH
as binding to my conscience.

Signature of CUSTOMEN: ....ccooiiri it e

| certify that the above statement was taken by me and that the deponent has acknowledged that he/she knows and understands
the contents of this statement. This statement was sworn before me and the deponent’s signature was placed thereon in my
PresenCe at the ..ot e s e e e Post Office on this ................ day of e 20..... at

SIGNATURE: ..ottt s s s s b bbb bbb e
COMMISSIONER OF OATHS (RSA): Ex Officio

FULL NAMES AND SURNAME (PRINT) .cecuirteemieiterneeeieeees e seseneaesesensee s e senenssesene
DESIGNATION: (RANK) ..ottt sttt s sts s s s s s snssae s saas
BRANCH NAME: ..ottt s st s b s s s s b bbb s s e r e s
ADDRESS: ..o b b s s s

CONTACT NUMBER/BRANCH NUMBER: ......oveetrereeetrreeeirereeenr et seeeerenses e seesenensen e seees
DATE: ottt e bbb s ae e sae s

[=] Please email this Affidavit to fraud@postbank.co.za
Ensure that the following documents are included:

1) Original certified copy of the customers ID or the front and back of the Smart ID Card,
2) Copy of the front and back of the Postbank card/Copies of all the pages in the Smart Save Book/Copy of the Term Deposit
or a short Memo indicating the reason why the card/Smart Save book/TD is not with the customer.
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